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Aro Tūranga | Position Description 

 Te Rōpū Pāpori | Engagement 

  

Director, International Development 

Āperira | July 2022 

About the Team 
Under the direction of the Assistant Vice-Chancellor Engagement, the international team supports the university’s efforts in 
all areas towards its strategic objectives, as outlined in Tangata Tū Tangata Ora, Strategic Vision 2020 to 2030.  The team 
works in close collaboration with other areas of the Engagement portfolio, currently led by the following directors: 
Advancement, Communications and Events, Recruitment, International Development, 150th Anniversary, and Marketing.  
The International team supports our internationalisation agenda, including networks, strategic partnerships, research 
collaboration, rankings strategy, and international recruitment, from schools through PhD, from on-shore and key offshore 
markets.   

Te Tūranga | The Role  

The University of Canterbury was the second higher education institution founded in New Zealand and will celebrate its 150th 
anniversary in 2023.  Having rebuilt the campus and recovered to the highest enrolment levels in our history, UC is now 
developing a new internationalisation strategy with a focus on networks, research collaboration and contribution to the 
rankings strategy.  As New Zealand opens its borders, this role has a unique opportunity to reshape and reset the 
internationalisation agenda, including student recruitment, towards our 2030 strategic vision with special emphasis on online 
and transnational education (TNE) as well as global citizenship and outbound mobility. The Erskine bequest provides a 
powerful motor for international collaboration and academic staff mobility currently valued at $70mNZD.   

You will collaborate closely with Faculties and service divisions to identify opportunities for programme development, 
strategic brand positioning in key markets, digital optimisation of marketing, off-shore representation to leverage 
recruitment efforts, and policy development.  You will work closely with the Director of Recruitment who line manages the 
recruitment team, domestic and international.  You will focus on strategic business insights, partnership relations, business 
development, formulation and delivery of our institutional internationalisation strategy. A solution-oriented partnership 
mentality will be key to success for this role that serves a wide range of stakeholders with varying levels of international 
experience and expertise to meet their objectives. 

Ngā Uara | Our Values 
We value manaakitanga, whanaungatanga and tiakitanga at Te Whare Wānanga o Waitaha and these uara (values) guide our 
decisions and behaviour. Our values provide a roadmap for how we do things, affirming our commitment to the oranga 
(health, safety and wellbeing) of our students through mana-enhancing pastoral care and support. Ngā Uara challenge and 
inspire us to be the best we can be. They make UC a great place to work and study.  
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Kawenga Takohanga | Key Accountabilities 

International Partnerships 

Outcome: Strategic plans and operational activities for international partnerships effectively reflect the key UC objectives 
and priorities for development. 

Key responsibilities include: 

• Lead the development and implementation of the University’s internationalisation strategy. 

• Advance strategic international research linkages through networks and direct partnerships, in order to enhance the 
University’s brand positioning and ranking.  

• Provide strategic advice to the University on international higher education initiatives and their impact on the University. 

• Lead the development of strategic plans for internationally focussed initiatives, ensuring the appropriate quality 
assurance, risk management and business planning of these activities is undertaken.   

• Oversee the development and implementation of review and quality assurance processes of the University’s 
international activities. 

• Identify partnership opportunities internationally (and lead as appropriate). 

• Develop effective internal and external relationships which facilitate the accomplishment of mutual goals and objectives. 

• Identify opportunities based on market intelligence to develop programmes fit for purpose. 

International Growth Strategies 

Outcome: international recruitment and partnership strategies empower the realisation of key UC objectives 
for growth 

• Provide leadership in developing strategies to secure the University’s income from international enrolments, through 
promoting strategies to diversify the composition of the University’s international student body. 

• Develop international recruitment strategy aligned with the university’s 2030 strategic plan, with particular emphasis on 
pathways, Transnational Education, and online  

• Work closely with the Director of Recruitment, who line manages the recruitment team, domestic and international, to 
implement and optimise agreed recruitment strategies  

• Provide leadership for the development of a culture that views international students as a valuable resource to enrich 
the overall student experience. 

• Provide oversight of the strategies to monitor and assure the quality of the international student experience.   

• Contribute to the continuous improvement of services and work procedures to ensure they reflect current best practice 
developments in international recruitment, community and employability 

Project Management 

Outcome: UC Projects are commissioned, coordinated, undertaken and completed in a timely manner and to a high 
standard. 

Key responsibilities include: 

• Ensure appropriate project planning is completed that adheres with University policies, practices and methodology. 

• Oversee project management functions to ensure that agreed upon project outputs are met within dictated timeframes. 

• Ensure apposite project communication lines are set up so that pertinent bodies are informed on the project’s progress 
throughout the duration. 

• Ensure organisational change recommendations resulting from project outcomes are presented to the Senior 
Management Team.  

Leadership and Management 

Outcome: UC achieves its strategic and operational objectives through the attraction, development and retention of high 
calibre staff who are committed to and support the achievement of an aligned set of goals. 

Key responsibilities include: 

• Articulate a clear direction and provide leadership consistent with the University's vision, strategic direction and desired 
culture. 

• Undertake regular PD&R conversations to engage and support staff in developing goals that are aligned with strategic 
and operational objectives. 

• Attract, induct, develop and retain high calibre staff in line with UC policies and procedures. 

• Identify and address any performance issues should they arise. 

• Build and sustain an environment that maximises staff effectiveness by using the diverse capabilities and strengths of 
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individuals to their best advantage. 

• Lead and support off campus teams to evolve a sense of belonging and common purpose.  

Tangata Tū, Tangata Ora | Engaged, Empowered, Making a Difference    

Outcome: Te Whare Wānanga o Waitaha achieves its objective through a constructive, supportive, and collaborative culture 
that includes and empowers all members of the UC whānau. 

Key responsibilities include: 

• Actively demonstrate, exemplify, and live Ngā Uara | the university values, embedding and promoting these in 
interactions with colleagues, students, and stakeholders. 

• Respect and embrace Te Rautaki Māori | Strategy for Māori Development and Te Tiriti o Waitangi. 

• Embody UC’s commitment to inclusiveness, participation, recognition, support, and sense of connection and belonging 
for all students and faculty. 

• Positively contribute to and reinforce UC’s commitment to Health, Safety and Wellbeing by reinforcing an environment 
that is safe and supportive for you, colleagues, students, contractors, and visitors; engage with and follow the University’s 
documentation, in addition to Health and Safety legislation; and taking care, responsibility, and prompt action at all times.  

• Contribute to the sustainability efforts of UC through the responsible use of resources and equipment. 

• Participate in projects and other duties as requested to support UC’s success. 

Māngai Whakahaere | Reporting/Authority  

Reporting Relationships 

• Responsible to:  Vice-Chancellor 

• Reports to:  Assistant Vice-Chancellor Engagement  

• Responsible for:  International Partnerships Manager 

Study Abroad Manager 

Business Insights Analyst 

Engagement portfolio – Interconnections & shared mission of leadership group  

Advancement Marketing Communications and 
Events 

Recruitment International 
Development 

Amplify mission Brand implementation Brand positioning 

Storytelling content 

Domestic liaison & 
International 

International 
Partnerships 

Impact Advertising, domestic & 
international 

Media impact 

Issues management 

Postgraduate International networks 

Alumni engagement Content Research profile Equity TNE 

Annual giving campaign Digital channels Rankings Agents  Articulation 

Major gifts Production services Student content 

Staff content 

Commissions & 
Incentives 

Business development 

Trusts/foundation Faculty marketing team Event management Offshore reps Inbound Study Abroad 
(fee paying) 

Rankings Customer insights Conference bidding and 
delivery support 

Enquiry conversion Inbound Exchange 

 Web content Sponsorship/partnershi
ps 

Prospect engagement Outbound Exchange 

 Rankings Emergency 
management 

QSES relationships 
management 

Sponsored students 

  Govt relations Conversion campaigns Rankings 

Market segmentation, 
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profiling, and 
messaging for key 
offshore markets 

Financial – Budgetary and Expenditure Limits  

In accordance with the Education and Training Act 2020, Te Kaunihera o Te Whare Wānanga o Waitaha | University Council 
and the Tumu Whakarae | Vice-Chancellor are able to assign powers to delegates, who are authorised to take any action or 
sign any document (subject to any legal requirements and/or protocols of the University) within the authority of the 
delegation/s they hold. For financial transactions, individual delegation limits apply depending on each employee’s role and 
seniority. 

Kaupeka Utu | Salary Range  

This position is a continuing full-time (nominally 37.5 hours per week = 1.0 FTE). 

This position will be offered on an Individual Employment Agreement.  The starting salary is negotiable and is dependent on 
relevant skills, qualifications and experience of the successful applicant. 

Wheako me ngā Pūkenga | Experience and Skills 
A minimum of 10 years’ experience in management roles, including: 

• Leadership experience in tertiary or secondary education environments 

• A strong understanding of the international education sector. 

• Commercial acumen to successfully deliver strategic projects 

• Financial literacy to develop, propose, and manage strategic projects 

• Knowledge of New Zealand and overseas academic qualifications. 

• Academic Programme Development. 

• Experience in Marketing/Account Management/Sales. 

• Extensive planning/management/leadership of staff experience. 

• An ability to work with and understand complex rules and regulations. 

• A good understanding of how student recruitment contributes to the overall student experience. 

• Excellent interpersonal, influencing and negotiating skills. 

• Experience in implementing customer feedback systems to evaluate services. 

• Experience in analysing quantitative data to determine effectiveness of services and improve outcomes. 

• Excellent group presentation and interpersonal skills, as well as the ability to write and deliver succinct business 
proposals and plans. 

• Perseverance and determination. 

• Computer literacy particularly across the MS Office suite. 

• Active commitment to upholding the values, tikanga (protocols and processes), kawa (rules) of cultural practice and 
traditions as guided by mana whenua, Ngāi Tūāhuriri, and valuing te reo Māori. 

• Competency in te reo Māori me ōna tikanga is an advantage 

• Experience working &/or studying overseas and professional competency in a foreign language relevant to one of the 
University’s key source markets are advantages 

Mātauranga | Education 

• Master’s Degree (NZQA Level 9) in a relevant area 

Whakangungu | Professional Development and Review (PD&R)  

The University is committed to developing its staff. As part of this commitment a Professional Development and Review 
Process (PD&R) is undertaken regularly between you and your manager. This is to discuss and agree objectives and 
opportunities for your professional development and identify how these plans will contribute to the achievement of the 
University’s objectives.   


