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JOB DESCRIPTION 

 
DIRECTOR, STRATEGY & ENGAGEMENT  
 

Group Corporate Leadership Team 

Reports to Chief Executive Officer 

Location Lower Hutt 

Key relationships 

 

Date 

Internal: Corporate Leadership Team, Councillors, Managers and senior Council staff, 

other staff 

External:  Local authorities, government agencies, business and professional groups, 

community groups, key partners including Council-controlled organisations, Council 

customers and residents 

December 2021 

 

At Hutt City Council we are committed to making a difference to people in Lower Hutt Te Awakairangi through 

what we do and how we do it. We want to deliver a better city every day by understanding our communities’ 

values, building strong partnerships, and delivering fresh solutions.  

Every day, we provide services, facilities and programmes to almost 110,000 residents of Lower Hutt and many 

thousands more people who visit or work here.  

It’s truly rewarding to know that whatever our role, we can make a genuine difference to the community. 

In everything we do, we demonstrate our values of manaakitanga, te hononga and kia kaha. Our leaders paint the 

big picture, inspire and drive results.
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ROLE PURPOSE  

Working with the Corporate Leadership Team, Councillors and Community Partners, the Director will co-create 
a vibrant, inclusive and sustainable Hutt City in which our people thrive.  They will enable effective, high-quality 
and high-touch engagement across HCC and our Regional partners through the development, management 
and analysis of engagement frameworks.  The will lead and co-ordinate the development of HCC’s 
organisational strategy, council priorities and the long-term plan working with the CLT and governance to 
define priorities, assign resources and report on progress.   

 

RESPONSIB IL IT IES  

Lead System  Provide Leadership across the local public service system in Hutt City to excite, 

empower and inspire community-led actions which enables our place and our 

people to thrive. 

Demonstrate cohesive, inspiring and visible leadership to our people – ensuring 

they experience the high-impact engagement we seek to achieve with the 

community; are enabled to work across organisational boundaries and supported 

to achieve outstanding results. 

Embrace collective accountability for results and behaviours, supporting and 

encouraging colleagues to embrace the CLT ethos of ‘high challenge, high 

support’ and present a common voice. 

Fulfil assigned ‘Lead Portfolio’ responsibilities for Community Engagement and 

the 4 well-beings.     

Develop Strategy Enable the development of organisational strategies that achieve Hutt City’s 

vision and fulfil our Council’s purpose. 

Demonstrate clear understanding of the choices the council must make; 

understand the implications of those decisions and explore all efforts to achieve 

the greatest return for the people of Hutt City from the investment and 

prioritisation choices the CLT makes. 

Enable effective, open and transparent engagement with Council governance to 

ensure they can contribute appropriately and effectively in the process and 

understand the impacts of proposals for prioritisation and investment. 

Establish and 

Empower Networks   

Create, deploy and review frameworks which enable HCC to connect across the 

complex stakeholder environment (Customers, Governance, Communities’ and 

Partners) to understand their experiences, aspirations and perspectives; leverage 

their insight and inform Council operations and priorities.    

Ensure HCC Brand reflects the Council’s aspirations; resonates with our people 

and enhances the physical and emotional availability of our city. 

Utilising insight and connections from the Te Tira Maori team and frameworks 

from Strategy & Engagement explore opportunities to strengthen engagement 

and relationships with Iwi and drive HCC to continually pursue opportunities for 

improved impact and effectiveness.  
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Maximise Impact Ensure HCC makes an impactful contribution to the livelihood of our people; 

through intuitive and responsive customer services which utilise ‘digital’ 

possibilities while retaining human emphasis.  

Engage across the council and our partners to co-create events that celebrate our 

strengths, allow an experience of our brand and support multiple, cross-council 

priorities.   

Generate actionable insight from data across the council to objectively and 

transparently monitor our progress; identify opportunities to amplify impact; and 

learn from external trends (regional / national / global). 

Ensure objective evaluation of projects and initiatives to understand ROI; ensure 

lessons are identified and learned; and create the conditions for us to continue to 

delight our people. 

Manage Finances  Constructively contribute to the business planning and annual planning process, 

describing performance targets to be met and resources required, and including 

detailed analysis where required. 

Ensure compliance with the Council’s financial and management control policies 

and criteria. 

Maintain detailed budgets, managing revenue and expenditure in accordance with 

financial requirements.  

Ensure systems are in place to minimise wastage. 

Create Culture of 

Health, Safety and 

Wellbeing 

Ensure HCC continues to build a positive culture of Health, Safety & Wellbeing 

and that our partners and community groups understand our expectations. 

Utilise our Health & Safety policies and procedures to help keep our people and 

those who work with us safe. 

Encourage individual and collective accountability for Health, Safety and 

Wellbeing; promote identification of improved controls; timely and accurate 

reporting and open discussions when people see opportunities to enhance safety 

and wellbeing at work.  

Lead H,S&W by example – sharing insight on how you include it in your 

decisions; at work and in life; how you maintain personal resilience and the 

actions you take to keep self and others well. 

These responsibilities may change from time to time to meet operational or other requirements 

 

SKILLS ,  KNOWLEDGE AND BEHAVIOURS  

Our core competencies below, outline the skills, knowledge and behaviours that are important to us 

Leadership  

 

Our leaders paint the big picture, inspire and drive results 

▪ Clearly communicates and commits to a shared purpose and direction which 

is aligned to our vision and strategies 

▪ Sets ambitious goals for self and team members to deliver successful 

outcomes 

▪ Encourages and promotes creativity and improvement 
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▪ Celebrates successes 

▪ Uses workplace survey results to enhance the performance and engagement 

of the team 

Managing people 

 

Ensures people are engaged and motivated to be their very best 

▪ Has regular coaching conversations with team members, encourages and 

shares information and experience 

▪ Gives and receives feedback to enable people to be their very best 

▪ Ensures all team members are clear on performance expectations, how they 

are progressing and provides appropriate support as needed 

▪ Provides team members development opportunities to enhance their 

personal effectiveness and develops skills and knowledge that link to greater 

performance outcomes 

Commitment to  
Hutt City 

 

Committed to our vision, strategies and making a difference to the people in our 
community 

▪ Aligns all work with Council vision and strategies, team goals and business 

plans to obtain the best outcomes  

▪ Recognises the importance of the Te Tiriti o Waitangi Charter and applies 

these principles to work  

▪ Role models our values and holds others accountable to live our values  

Customer Service 
Delivery 

 

Delivers excellent customer service to internal and external customers, in line with 
our Customer Commitments  

▪ Provides a proactive, professional and knowledgeable service 

▪ Seeks to better understand customers’ needs and improve and enhance the 

services we provide 

▪ Makes decisions and provides options to meet customers’ expectations and 

enhance the customer experience 

▪ Takes ownership to resolve problems and follows through to ensure that the 

commitments made are met or exceeded 

▪ Aligns processes and policies to a customer centric culture  

▪ Works with internal and external customers in ways that positively grow our 

reputation  

Working together  Works well with others, collaborating effectively as one to achieve objectives and 
deliver high performance outcomes 

▪ Communicates clearly and effectively 

▪ Builds and maintains positive relationships  

▪ Respects the needs and contributions of others 

▪ Participates and shows commitment to team activities  

▪ Manages and resolves conflict effectively 

▪ Role models effective team behaviours 

▪ Seeks and utilises opportunities to work across teams  
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Understanding 
Council 

 

Understands responsibilities and accountabilities within a political, legislative and 
regulatory environment  

▪ Understands the strategic direction of Council, its mission, customers, and 

processes 

▪ Applies industry standards and best practice, bases decisions on Councils 

plans and goals  

▪ Understands relevant legislation, provides guidance and advice where 

appropriate and applies legislative concepts to actual situations 

Specialist knowledge 

 

Recognises area of specialist knowledge and how it contributes to Council’s 
success 

▪ Works to achieve a high level of performance and specialist knowledge in a 

technical or professional area  

▪ Provides specialist input and advice  

▪ Keeps up to date with current legislation, regulations, policies, practises and 

trends 

▪ Recognises own strengths and areas requiring development 

Continuous 
improvement  and 
change 

 

Is forward thinking, innovative and open to change 

▪ Looks for opportunities to make improvements and add value  

▪ Challenges where there are issues, risk or inefficiencies 

▪ Sees the opportunities and responds positively to change 

▪ Is open to feedback and seeks out personal opportunities to learn and grow 

 

  

OUR VALUES   

Manaakitanga 

Show you care 

We are helpful, compassionate, do good and willingly give our attention. 

Te Hononga 

Be Connected 

We seek and appreciate different perspectives, communicate effectively, share 
our knowledge and skills, and make valuable contributions that our colleagues 
appreciate. 

Kia Kaha 

Have Courage 

We are ambitious, we explore new things, we do the right thing even if it’s hard 
and we deal with issues directly and positively. 

  

QUALIF ICATIONS AND EXPERIENCE  

Essential ▪ Significant Executive leadership experience 

▪ Proven relationship management expertise 

▪ Extensive staff management skills 

▪ Experience in the areas of strategy and engagement  
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Financial management ability 

Desired ▪ Relevant tertiary qualification 

▪ Senior Management experience in a local government setting 

  

DELEGATIONS  

Number of people 
reporting to the role 

5 

Total number of 
people within your 
delegation 

52 

Operating budget $10m 

Capital budget Nil 
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