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Job Description 

Head of Diversity Equity and 
Inclusion  

 

Business Unit:  HR 

 

Reports to:   General Manager, HR 
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Team purpose: 

 

The Human Resources (HR) team is responsible for developing and maintaining organisational culture, 

values, practices and systems that support our ability to attract, develop, retain, motivate and manage 

our diverse and talented people. The HR team provides best practice guidance and implementation 

support on all HR-related matters, including strategic leadership; talent acquisition and capability 

development; remuneration and benefits design; travel; and HR operations throughout the employee 

lifecycle.   

The HR team works closely with the Board, and with all Guardians teams and people. 

Core responsibilities: 

 

1. Partner with the Heads of & Leadership Team (HoLT) to establish a Diversity, Equity and Inclusion 

(DE&I) strategy and roadmap for the Guardians.  

2. Partner with the HoLT to establish and support a DE&I leadership and governance operating model.  

3. Work across the Guardians to integrate tikanga, Te Ao Māori principles and te reo Māori into the 

Guardians’ DE&I strategy, policies and frameworks. 

4. Drive and execute the established DE&I strategy and associated initiatives via the HoLT.  

5. Provide expert guidance and thought leadership to the Leadership Team to enable ownership and 

management of the DE&I agenda.  

6. Develop and implement DE&I-related goals, targets and management metrics.  

7. Monitor the effectiveness of DE&I initiatives. 

8. Lead the establishment of external networks and partnerships that support the DE&I strategy.  

9. Demonstrate appropriate knowledge and use of all Guardians’ systems and processes. 

10. Understand and comply with all Guardians’ policies and procedures, including those relating to risk 

management and compliance practices. 

11. Champion the Guardians’ vision, values and constructive culture at all times. 

Key tasks: 

 
1. Analyse and interpret the Guardians’ June 2021 DE&I current state report and work with the HoLT 

to establish a Guardians DE&I strategy.  

2. Provide expert guidance to the Board, CEO and Leadership Team relating to DE&I best practice. 

3. Both directly and through partnership with members of the HoLT, design and implement structures 

processes and systems to support the DE&I strategy.  

4. Establish and, as appropriate, lead DEI-related groups, committees and forums. 

5. Ensure the Board, Leadership Team and wider organisation are well educated in regard to principles 

of Te Tiriti o Waitangi and Te Ao Māori values and culture.  

6. Provide people leaders with the necessary knowledge, tools and support to progress the Guardians’ 

DE&I strategy. 

7. Evaluate and report on progress against the DE&I strategy and the impact of DE&I efforts. 

8. Review, analyse and assess the impact of emerging issues and trends related to DE&I.  
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9. Contribute to the development of strategies across the talent lifecycle to support DE&I 

implementation, awareness and engagement at all levels. 

10. Establish DE&I dashboards and reporting to manage and track progress against established DE&I 

metrics, goals and targets.  

11. Work with policy owners to refine existing policies informed by the DE&I Strategy. 

12. Work with leaders to communicate and embed the DE&I strategy through all levels of the 

organisation.  

13. Actively participate in relevant committees and project boards, including as Chair, as required. 

14. Support other Guardians’ activities as required.  

Person requirements: 

 

1. Senior experience and demonstrable track record in DE&I program development and management, 

or related experience. 

2. Demonstrated ability to lead projects with cross-functional stakeholders. 

3. Strong understanding of Te Ao Māori values and culture.  

4. Understanding of and commitment to upholding the principles of Te Tiriti o Waitangi. 

5. Strong verbal and written communication skills.  

6. Te reo speaker, preferable.  

7. A natural consultative approach and an ability to build effective partnerships.  

8. Highly self-aware, with the ability to tailor behaviour and approach as required. 

9. Collegial, constructive approach, including the ability to foster both internal and external 

relationships. 
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