
 

LIQUIFIED PETROLEUM GAS ASSOCIATION OF NEW ZEALAND (INC) 

 

Position Description 

Title:    Chief Executive 

 
Reports to Directly: The President and Executive Committee, LPG Assoc. of NZ 
 The Chair and Board, Gas Association New Zealand (GANZ) 
Reports to Indirectly:  The LPG Assoc. of NZ and GANZ membership 
 
Location:   Wellington  
 
Date:    November 2020   

 

 
Position Context  
The LPG (Liquified Petroleum Gas) Association of New Zealand (Inc) (LPGA) and Gas 
Association New Zealand (GANZ) represents companies from all sectors of the industry, from 
LPG and Natural Gas (respectively) production, distribution, wholesaling and retailing to 
equipment supply, installation and servicing.  GANZ was established in [1908], and the LPGA 
1975. 
 
The energy sector is rapidly changing and over the coming years will see the growing 
deployment of lower carbon, more decentralised technologies. The expectations of energy 
consumers will also continue to evolve.  
LPG and Natural Gas (jointly referred to as gas) have an important role to play in New 
Zealand’s energy transition. From the development, introduction and transition to low 
carbon renewable gas for consumers the role of gas includes supporting an increasing 
proportion of renewable electricity generation and providing an important source of energy 
flexibility and maintaining energy affordability for consumers. 
The gas industry needs an effective voice to be able to play its part in the energy transition. 
This requires clear messages on the benefits of gas, the role of gas today and in the future, 
and how gas complements other energy sector dynamics and changes and the value of 
renewable gas production as either a direct or indirect benefit to New Zealand business.  
 

Mission Statement 

The LPGA and GANZ exist to promote the safe and efficient use of LPG and Natural Gas 
within NZ.  They serve as the principal voices of the gas industry in NZ, both separately and 
jointly representing the industry to Government, New Zealand Business, the community and 
regulatory providers.  
 
Purpose of role  
To lead the LPGA and GANZ and its members, championing the growth and development of 
the NZ Gas industries and gas safety for consumers, the wider NZ energy market and the NZ 
economy. Reporting directly to the boards, the Chief Executive is responsible for providing 
strong and innovative leadership across the gas sector. The board expects the Chief 
Executive to provide high quality reporting and advice to the board to ensure the LPGA and 
GANZ deliver on their strategic agenda consistent with their mission and goals. 
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Key Accountabilities  

• Through strong relationships provide leadership within industry and government on Gas 
and its importance as a low carbon fuel that will support New Zealand’s move to a net 
zero carbon economy.  

 
This advocacy encompasses: 
 
Customer/marketing advocacy.  
Providing resources and marketing that inform consumers and supply chain partners about 
gas affordability, availability, environmental impacts, and the possibilities offered by fuels 
such as biogas, bioLPG and hydrogen and raise awareness of the positive aspects of these 
fuels; and 
 
Government policy and regulatory advocacy.  
Managing the interests of gas industry players in political processes (policy development and 
law changes) and regulatory proposals, as well as engaging with other stakeholder groups 
that have an interest in the role of gas. 
 
Promote the development of renewable gas as either a direct or indirect revenue for New 
Zealand business. 
Promote safety within the gas industry, the community, and regulators through technical 
and health and safety forums, standards and compliance. 
 
Enhancing skills across the sector and helping to ensure workplace readiness. Contributing 
to the development of Australia / New Zealand standards that are relevant to gas. Managing 
risks around industry succession planning and skill gaps to meet changing sector and 
compliance requirements. 
 
Support the development of renewable gas variants and their adoption as part of NZ’s 
renewable future.  
 
Develop and improve co-operation in the market and industry.  
 
Sharing knowledge and ideas within the industry and through linkages with other sector 
groups (such as ERA, ENA, ERANZ, Lifeline Utilities). This is a natural complement to the 
advocacy function described above and provides a forum for gas industry participants to 
share best practice and enhance reputation. 

 
 

• Ensure membership of LPGA and GANZ is healthy and strong and lead the collaboration 
of industry wide initiatives.  

• Manage the LPGA and GANZ budgets, auditing, and reporting functions.  

• Develop the annual Gas NZ conference and annual report demonstrating the health of 
the industry.  

 
 

Dimensions 

Financial: $445,000 

Staff:  0.5 FTE Policy Advisor/Administrator (Contractor)  
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Key Relationships  

Internal 

• President and Executive Committee 

• LPGA sub-committees 

• The LPGA membership 

• GANZ Chair and Board 

• The GANZ membership 

External 

• Relevant Government Ministers and officials 

• Local Government officials 

• Relevant industry associations (both New Zealand and overseas) 

• Worksafe  

 
 

Education / Professional Qualifications:  

Essential 

• Undergraduate degree in Marketing, 
Communication, Technology or Business 
Strategy or Public Policy 
 

Preferred 

 

Work Experience:  

Essential 

• 5+ years in a General Management or 
Government Policy 

• Strong relationships with Government  

Preferred 

• Experience in relevant industry  
 

 
 
Behaviours 

• Strategic Agility - Takes a big-picture, long-term view when planning and anticipating 
potential impacts on the industry. Weighs up options and implications, identifies 
strategies and plans, and is comfortable with managed risk. 

• Achievements - Demonstrates a strong focus on high performance standards and 
personal achievement. Sets self-stretch goals and works persistently to achieve them. 
Displays high work focus, high levels of energy, and goes above and beyond to exceed 
expectations.  

• Building Relationships - Initiates and maintains relationships with others, is socially 
confident and quick to build rapport. Tends to create a positive first impression and 
affiliate well with individuals at all levels, both internal and external to the organisation. 

• Business Acumen - Understands the wider industry context and seeks to maximise 
returns in a business environment. Is future-orientated and strategic and seeks areas for 
business improvement. 

• Collaboration - Supports and collaborates with others to achieve targets. Appreciates 
the benefits of diversity and works well with a variety of people. 
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• Resilience - Remains calm, composed, and optimistic in stressful or high-pressure 
situations. Perseveres in the face of obstacles or setbacks and carries on with the task at 
hand. Strong drive to finish tasks, will actively seek to overcome potential hurdles. 

• Self-Insight: Is aware of own strengths and weaknesses and actively seeks out 
opportunities for new learning and growth. Strives to keep abreast of the latest industry 
trends and technologies. 

• Accepts Responsibility - Is confident in giving direction and willing to accept 
responsibility for the decisions and actions. Drives action and progress through 
motivating others and delegating appropriately. 

 

KEY RESULTS AREAS 

 

Key Result Areas (KRA’s) Key Results  
 

1. Industry Regulations & 
Compliance 

− LPGA submissions to governmental industry regulations 
accepted. 

− Relevant government departments (e.g. WorkSafe NZ, 
MBIE) accept LPGA as the source of LPG industry 
expertise 

− Local government accepts LPGA input into district plans. 
 

2. Relationship Management − LPGA invited onto relevant regulatory committees. 

− Ministers and officials (central and local government) 
invite input from LPGA. 

− Central and local government both collaborate and 
cooperate with industry education programs. 
 

3. Membership − Membership of LPGA and GANZ collaborate on industry 
wide initiatives.  

− LPGA membership assess their Association as being 
effective. 

− GANZ membership assess. their Association as being 
efficient 

 

4. Contract Management − GANZ contract renewed. 
 

5. Conference Management − Annual conference reviewed by membership as both 
effective and efficiently managed. 

− Attendance levels maintained or increased. 
 

6. Budget Management − Association activities completed within allocated 
annual budge.t 
 

7. Planning  − Annual action plans accepted by LPGA Board. 

− Annual work plans completed to Board satisfaction. 
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PERSON SPECIFICATION 

Knowledge and experience 

• A highly experienced and competent professional with at least five years’ experience 
working in a technically related area. 

• Experience in building and fostering effective relationships. 
• A good knowledge of the machinery of government within New Zealand – 

both central and local government 
• Comfortable relating to ministers and senior government officials.  
• Knowledge of the gas industry is desirable. 

 

Personal attributes 

• Practises sound problem solving methods. 
• Communicates effectively and accurately and has strong influencing skills. 
• Takes accountability for the position responsibilities and own actions. 
• High level of communication skills – oral and written. 
• Highly skilled negotiator 
• Applies sound judgement. 
 

COMPETENCIES 

Honesty and integrity. 

• Models the highest standards of personal, professional and institutional 
behaviour. 

• Sets an example by behaving in a way that is consistent with the Association’s 
values and principles. 
 

Functional/Technical skills. 

• Has the functional and technical knowledge, skills and credibility within the industry 
to do the job at a high level of accomplishment. 
 

Building and sustaining relationships. 

• Establishes and maintains positive working relationships with people at all 
levels within the Association and externally. 

• Manages external partnerships according to agreed-upon plans and 
standards. 

• Forms alliances with people in related organisations (e.g. govt. departments, local 
govt. offices) to work towards mutual objectives. 

• Identifies and builds external partnerships that add current or future value to the 
Association. 
 

Self-management. 

• Able to work autonomously; takes responsibility for ensuring the Association’s 
interests are both protected and advanced. 

 

Effective communication. 

• Has clear and effective two-way communication with a wide range of people 
and in all situations, to explain, persuade, convince and influence others. 

• Clearly articulates ideas, opinions, and information so others understand 
them. 
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Strategic Thinking. 

• Can identify and analyse broad goals and vision and can translate these into 
achievable action. 

• Anticipates strategic problems and opportunities and makes strategic decisions to 
address them. 

• Prioritises actions based on what is best for the Association. 

• Communicates the Association’s vision, mission, and strategy with conviction. 

 

Planning. 

• Develops and implements plans to deliver the Association’s objectives. 

• Understands the roles of other stakeholders within the LPG/gas industry and uses 
this knowledge to improve efficiency (e.g. knows whom to contact in other areas to 
improve efficiency and effectiveness). 

 

Action orientation / Initiative. 

• Makes timely decisions based on the best available information. 
• Balances information gathering and analysis activities with an urgency to take action. 
• Clarifies priorities and objectives to swiftly accomplish tasks. 
• Takes the initiative to identify and solve LPG industry related issues / problems. 
• Anticipates and/or identifies changes in the internal or external environment and is 

proactive in dealing with them where those issues are of interest to the Association. 

 

Analytical thinking and Decision-making. 

• Identifies and analyses issues/problems, develops alternatives solutions and 
recommends or determines appropriate courses of action. 

• Breaks down the complexity of a problem or issue and make systematic and 
meaningful comparisons and assessments. 

• Proactively identifies and prioritises the key issues involved to facilitate the decision-
making process for the Board and stakeholder groups. 
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APPENDIX A:  Representation 

The Executive Director represents the LPG Association of NZ on the following organisations: 

Wellington Region Hazardous Substance Technical Liaison Committee 

NZ Standards Board 

Gas Community Group 

Plumbers, Gasfitters and Drainlayers Board Sector Advisory Group 

WorkSafe NZ HSNO Regulation working group 

WorkSafe NZ Major Hazard Facility Regulations working group 

AS / NZS 1596 LPG Storage and Handling 

AS/ NZS 5601 Gas Installation Standard 

AG001 Gas Appliance Standards 

 


